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Issue:

Can an item have 2 different prices?

On the database, an item has only one price. However, once on the shelf, an item is tag with a price tag. Sometimes, items will be marked down or accidently get a second tag with a different price. If the tag on the item itself is lower than that in the database, we, eRace, honour the lower of the two prices. This is why we need the ability to change the price.

Issue:

How do you handle multiple items entered into the “cart” at different times?

There a number of ways to handle this issue from good, better and best.

Good: In this method, the system records whatever the user enters. When the final sale is processed, SQl will kick out the due to a duplicate primary key when the second product instance is inserted into InvoiceDetails. The transaction in the BL/WF will not reach scope.complete thus is rollback. You Could display an error to the user suggesting they combine the multiple entries into one by editing the QTY and removing the duplicate(s) row(s).
Better: In this method, if the product id is currently in the cart, you can send a message to the user that the item is already in the cart and to use the Edit to alter the quantity. Do not add the line to the cart. This prevents duplicate entries from every getting on the cart in the first place. This is done all on the presentation layer before the final sale button is pressed.
Best: In this method, if the product id is currently in the cart, you automatically update the QTY by the quantity textbox, and issue a message to the user, that the current item quantity has been adjusted to include the new quantity. This is done all on the presentation layer before the final sale button is pressed. Also, it involves no further action by the user.

Issue:
Can I cancel a sale? There is no Cancel button.

Yes you can cancel the sale. You could remove all item lines from the cart using the Remove button. Better still, I give you permission to create a Cancel button which would destroy all current cookies and clear the form. I would place the Cancel button beside the Remove button.
Issue:

Everytime I add an item to the cart, I am suppose to save the cart to a cookie. Which cookie do I get when I do a RetrieveCart?

You get the last cookie saved.
Issue:

You have stated only the PID (productid) QTY (Quantity) and P (price) are to be saved to the cookie. Why can I not save the rest of the gridview row?

Older browsers are limited to 4K in size. You may not want to store information in a cookie that can be regenerated by other means, such as a query to the database. 

There are two components to your Add button
a) Create a new row to display on the GridView

b) Create a new row to place on the cookie.

A) Managing the Gridview:

Here, you have 5 attributes and a checkbox to deal with.  You will have a new product id and quantity that needs to be placed into a datarow to append to the current product display list. You will need to dump the existing gridview rows to a temporary dataset, create the new row (.NewRow), query the database using the productid, fill the new row using information from both the textboxes and the query result, place the filled row on the temporary dataset and reattach the dataset to the gridview

B) Managing the Cart

Here , you have 3 attributes, PID, QTY and P. You will need the query result Price attribute. You will need to create a new row with the Cart table image. Fill this row and place on the cart table. Then save the cart

Issue:

You have two check boxes selected in the Remove sample. Do I remove them both or do I need to click the Remove button twice?

Again there is better and best. Best would be to remove all rows with one click.

Issue:

What’s the Product button for again?

This is to test your cookie. Pressing the button will take you to a different page. From there you can use the main menu to return to the sales page. No, you do not need to return anything from the Product page.

Issue:

What if I enter something in the top sales information and then leave the page without adding, removing or altering a line. What event do I handle to save that information?

I have been investigating this and have not found an appropriate event to handle this particular sequence of events. Within your Add, Remove or Update, you would call your SaveCart and thus be able to save these fields. The problem proposed is saving the data without doing one of these events. 
If we think about the human interaction of the sale, a clerk has already entered all the items and then probably then asks the client how they wish to pay. The data is collected and then the Process Sale button would be pressed. It is unlikely that the clerk would surf to another page. 

So, until I find a solution to this particular sequence of events, do not concern yourself with it. I still expect to save the member information fields to a cookie in the SaveCart in case the information is there when an Add, Remove, or Update is done.

Issue:

I am getting an MSDTC error. How do I fix it?

In the Labs folder on the course’s ftp site is a document about MSDTC. You will need to open your Component Services, drill down to My Computer, open the Properties and select the security configuration.

Issue:

When doing the Remove, it seems that I skip over rows that are checked or I get an out of range error.

Yes, and the reason is that you are probably walking through the grid, top to bottom and when you find a row you delete the corresponding row in the cart dataset. This is fine except that when you delete the row in the cart dataset, all other rows move up. That is, if you delete row 3, row 4 and on move up to become row 3 and on. If you try to delete the 4th row in the grid (which reflects the original dataset) and delete the 4th row in the dataset, you are really now deleting the original 5th row since the original 4th row moved up to become the new 3rd row.

Two solutions:

a) Start from the bottom and go to the top using a While loop and Step -1.  This avoids the collapse problem described above.

b) Create a second local empty copy of the cart. Walk through the grid. If the row is to be kept, copy it to the second cart. Once you are finished, use the second cart as the new cart dataset.

Issue:

What is the Inventory Number mentioned in the Process Final Sale case?

That is a typing mistake on my part, sorry. It should be Invoice Number.

Issue:

When I return from another page(browsing to test cookie), I get my 3 field cookie back but cannot get the GridView refreshed with it’s 5 fields. When I Add or Remove I have no problems refreshing the gridview. What could be wrong?

I suspect that you are dumping your gridview during the Add and/or Remove. This is fine because the GridView is maintained by ViewState between posts to the same page. When you browsed to another page, the ViewState for the current page was lost. This is exactly why we need a cookie for browsing between pages. You will need to Regenerate the GridView from the cookie data. Think of it as re-adding all cookie rows back into the gridview.

Issue:

BoundField referencing VS Template field refencing:
If you are using BoundFields (as we did in the DataCollection Example) then you reference a literal field using:  gRow.Cells(index).Text where gRow is the GridView Row
If you are using ItemTemplate columns with Eval(“xxxx”) then you reference a literal field using:
CType(gRow.Cells(index).Controls(0),DataBoundLiteralControl).Text
When dealing with a web control on the gridview row, the technique is the same whether you are using BoundFields or Itemplates for the other gridview row columns. Check out Managing Gridviews.doc for handling web controls on a gridview row.
